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Dear Parents/Guardians, 
 
Recently, school boards across Ontario were made aware of a new series on Netflix, called 
“13 Reasons Why”. You may have heard about the series through recent media attention.  
 
The series is based on a novel by Jay Asher and depicts the story of a high school student who 
dies by suicide, leaving behind 13 cassette recordings that share the events that she perceives 
led to her death. The series is graphic and sensationalizes the act of suicide which may be a 
trigger hazard for vulnerable viewers and may perpetuate misconceptions concerning mental 
health. 
 
In discussions with our Provincial School Mental Health Assist we have developed a list of 
suggestions for our school communities that aim to provide school communities with ideas on 
how to respond to students who may be talking about the series. As part of a comprehensive 
response, we are informing parents about the series as well and providing the same 
suggestions.  
 
It is important students are encouraged to learn about mental health through reliable and 
credible sources.  Conversations with caring adults can help support students to think critically 
about what they are watching and learning about mental health.  Please see the attached 
information sheet for suggestions on how to talk with your child at home.  You will also find 
information about some reliable sources for mental health information as well as contact 
information for crisis line resources. 
 
If you have any questions or concerns, please contact the Principal, Vice Principal or School 
Support Counsellor.  
 
Thank you, 
 
 
Mr. Tom Havey 
Principal 
Arnprior DHS  



 
 13 Reasons Why – Suggestions for Educators & Parents 
  
The Netflix series, 13 Reasons Why, is not recommended as a teaching tool within the school 
board. The material is graphic and potentially triggering for vulnerable young people. However, 
some students may access this material on their own and may be left with questions and 
concerns. If you are approached about this material, the following suggestions may be of help: 
  
1.       Encourage critical thinking: Highlight that this series is a fictional drama that includes 
many unrealistic elements. Note that it is common for young people to identify with characters 
on TV or in movies, and that they may have similar experiences and thoughts as some of the 
characters in this series. However, it is important to remember that there are much more healthy 
ways to cope with these feelings and that the examples given in the series were for dramatic 
effect only. 
  
2. Offer facts to clarify misinformation in the series: For example, suicide and the reasons 
for it are complex. The majority of people who die by suicide are living with a mental illness, but 
this does not mean that all people who struggle with problems in this area will experience 
suicidal thoughts or behavior. There are effective treatments for people struggling with a mental 
illness. 
Suicide is not a common response to life’s challenges or adversity. The vast majority of people 
who experience bullying, the death of a friend, or any other adversity described in the series do 
not die by suicide. In fact, most reach out, talk to others and seek help or find other productive 
ways of coping. They go on to lead healthy, normal lives. 
 
There are many things that are protective when someone is struggling with emotional 
difficulties. Asking for, and receiving, support is one of those things. 
 
Suicide is never a heroic or romantic act. The death by suicide depicted in the series (although 
fictional) is a cautionary tale, not meant to appear heroic and should be viewed as a tragedy. 
Memorializing someone who died by suicide is generally not a recommended practice at school. 
The death of a person by suicide is never the fault of survivors of a suicide loss. There are 
resources and support groups for suicide loss survivors. 
  
2.       Encourage Healthy Coping: Emphasize for students that it is normal to experience 
periods of stress and mental distress. Provide examples of some of the many healthy ways to 
cope with stress (e.g., engage in exercise, read a book, listen to music, talk with friends, enjoy 
nature, etc.). Explicitly model self-care and healthy coping. 
  
4. Encourage Help Seeking: Point out that the ways in which the helper characters in the 
series were depicted is not an accurate portrayal of how most counselors would behave. School 
counselors are professionals and a trustworthy source for help. Remind students that there are 



many other places to seek support if they are struggling – a family member, counselor, teacher, 
coach, etc. Indicate that they could also tell a friend, but that together it is important to find an 
adult who can help. At school, students can also talk an Educator, Principal, Vice Principal, 
School Support Counsellor and/or Guidance. 
 
Provide information about crisis lines for support:  
Kids Help Phone 1-800-668-6868 
Crisis Line for Eastern Ontario for Children, Youth and Families: 1-877-377-7775 
 
Reliable Websites for Mental Health Information: 
ementalhealth.ca 
Kidsmentalhealth.org 
kidshelpphone.ca 
Cmho.org 
You can also learn more about the provincial school mental health initiative at:  
https://smh-assist.ca/ 
 
5. Encourage Caring Support: Talking openly and honestly about emotional distress and 
suicide is okay. It will not make someone more suicidal or put the idea of suicide in their mind. If 
you are concerned about someone, ask them about it. If someone tells you they are suicidal, 
take them seriously and get help. Knowing how to acknowledge and respond to someone who 
shares their thoughts of emotional distress or suicide with you is important. Don’t judge them or 
their thoughts. Listen. Be caring and kind. Offer to stay with them. Offer to go with them to get 
help or to contact a crisis line. 
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